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Do you handle unpackaged food, 
food equipment or utensils, or food 
contact surfaces? 

Are you an owner, manager, 
or supervisor of a Category I 
or II food service facility? Do 
you have a Cottage Food 
operation? 

Are you a cook, sous chef or 
food prep, dishwasher, bus boy, 
or wait staff? 

You need a Food Service 
Sanitation Managers         
Certificate (FSSM) 
 

 Must take an IDPH 
approved 8 hour course 

 Exam must be 
monitored 

 In-person and online 
course options available 

 Certificate issued for 5 
years. 

 Transferable between 
employers. 

 Additional Food Handler 
training not required. 

 
(A person holding a Food 
Service Sanitation Manager’s 
Certificate must be present 
during any shift food is being 
prepared. This person is not 
required to have any other 
supervisory responsibilities.) 

Do you work in a restaurant? 

You need Food Handler 
training.  

 Must take an 
ANSI approved 
1-2 hour course. 

 May take an 
approved 
internal program. 

 In-person and 
online course 
options available 

 Certificate issued 
for 3 years. 

 Transferable 
between 
employers. 

No training required. 

Do you work in the kitchen of a 
nursing home, licensed day care, 
hospital, school, (or other 
institution) or in a retail food store? 

You need Food Handler training.  
 Must take an ANSI 

approved 1-2 hour 
course. 

 May take an approved 
internal program. 

 In-person and online 
course options available. 

 Certificate valid for 
duration of employment. 

 Not transferable between 
employers. 


